
Initial Contact

Health Care Provider

Environmental Assessor

Patient at clinic 
reports symptoms

If from a referrring Physician:
  Need: Documentation of why referral was made
(preferably from taking environmental history)  

Note: general referral for services can come 
from Specialist, PCP, family member or self

Take Environmental History
(Review client and home history)

Determine if EHA is  
appropriate and 

necessary.

Home Environmental Assessment: 
 Basic vs. Intermediate vs. Advanced 

Follow-up 1: Assess Health status,
                 review home assessment 
                     issues and actions 

Healthy Home Health Assessment Algorithm

Client education-based interventions 
for the elimination or minimization of 
indoor contaminants 

Determine if 
Allergic vs. Irritant vs. Toxic 

Health Effects Exist

        Assessment Report: Results,  
     Interpretation, Actions, Limitations

Building-based interventions for the 
elimination or minimization of indoor 
contaminant sourcesClient education-based interventions 

for the elimination or minimization of 
indoor contaminants 

Follow-up 2: Assess Health/symptom status, 
                  continued case management related 
                   to assessment issues and actions 
                         recommended for client

Assess severity of health condition 
and/or environmental conditions

When is an environmental
assessment recommended?

Identifying and working with Home 
Assessment Professionals

Assessment Reports: 
Necessary Components 

Yes

No

Develop Hypothesis for 
Health Concerns

Referred through 
community

Client with Home-
related Concerns

Client with Known
Health Concerns

Refer to Physician if one 
hasn't been seen


