MODULE 1: RESIDENT
INTERVIEW

Healthy Housing
Solutions™

CONDUCT A RESIDENT INTERVIEW

Explain the purpose of the resident

\{(/ interview/environmental history.

Y" \
Y" . Practice conducting a resident interview.
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Identify and use appropriate assessment

Sue

@ approaches and tools.

SELF ASSESSMENT

MODULE 1 - RESIDENT INTERVIEW

o List at least 5 issues that should be discussed
during the resident interview.

o Identify 3 key decisions that need to be made
once it is determined that a home assessment
is appropriate.

¢ Identify 2 “social service” needs that may be
discovered during a resident interview.




FEDERAL HEALTH PRIORITIES
Healthy People 2020 Objectives

@ Blood lead levels in children
@ pesticide exposures
@ indoor allergen levels

@ homes with operating radon mitigation system

new single family homes with radon-reducing features

@ lead-based paint or related hazards in homes

@ units with moderate or severe physical problems

WHY DO WE START WITH
PEOPLE?

WHAT ARE THE
COMMUNICATION CHALLENGES
AND STRATEGIES?

HOW DO WE START WITH THE
RESIDENT?




THE HOME ASSESSMENT PROCESS

Interview resident Determine need
(Environmental History), for/scope of assessment
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action plan Education Follow-up

RESIDENT INTERVIEW/
ENVIRONMENTAL HISTORY

WHY také one’

RESIDENT INTERVIEW/
ENVIRONMENTAL HISTORY




SMALL GROUP EXERCISE (3): .
EVALUATE INTERVIEW & ASSESSMENT g
Tools

e Working in small groups, familiarize yourself
with the 3 interview & assessment forms in
your manual. PEHA, HEAL, CMH

o Briefly identify the pros and cons of each.

¢ Discuss and decide on the most appropriate
interview tool for your purposes.

e Be prepared to explain your decision.

SMALL GROUP EXERCISE (4):
VIRTUAL RESIDENT INTERVIEW

s Working in small groups, critique the resident
interview, looking for strengths as well as things
that could be done differently.

» Information will be provided via video, slides and
narratives from the instructor. Remember to take
notes as needed.

o Use the PEHA form (from the previous exercise) to
document identified observations or concerns.

RESIDENT INTERVIEW:
INTRODUCTIONS

Launch Introductions video



https://www.youtube.com/watch?v=PM3BjJBpktw

RESIDENT INTERVIEW:
BASEMENT

Include Narrative

e heakiyosirgroktions

RESIDENT INTERVIEW:
BASEMENT

RESIDENT INTERVIEW: EXTERIOR




RESIDENT INTERVIEW:
EXTERIOR

RESIDENT INTERVIEW:

No video, just listen.

RESIDENT INTERVIEW:
KITCHEN

Launch Kitchen video



https://www.youtube.com/watch?v=YZlTLsQtaiA

RESIDENT INTERVIEW: KITCHEN

RESIDENT INTERVIEW: KITCHEN

RESIDENT INTERVIEW: KITCHEN




RESIDENT INTERVIEW: KITCHEN

RESIDENT INTERVIEW: KITCHEN

=

RESIDENT INTERVIEW:
KITCHEN




RESIDENT INTERVIEW:
LIVING Room

Launch Living Room video

RESIDENT INTERVIEW: LIVING ROOM

RESIDENT INTERVIEW: LIVING ROOM



https://www.youtube.com/watch?v=OpYXivLI3ZU

RESIDENT INTERVIEW:
LivING Room

RESIDENT INTERVIEW:
GENERAL

NO VIDEO, JUST LISTEN...

RESIDENT INTERVIEW:
BEDROOM AND
BATHROOM

Launch Bedroom video
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https://www.youtube.com/watch?v=wM_WHKncV6w

RESIDENT INTERVIEW:

BEDROOM

Include narrative...
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RESIDENT /
INTERVIEW: |
BEDROOM '

RESIDENT INTERVIEW: BATHROOM

Include narrative...

RESIDENT INTERVIEW: BATHROOM

-
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RESIDENT INTERVIEW: BATHROOM

RESIDENT INTERVIEW: BATHROOM

RESIDENT INTERVIEW:
MEDICATION REVIEW
AND WRAP-UP

Launch Wrap-up video
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https://www.youtube.com/watch?v=Va3yzfv94vk

PEHA ANSWER KEY 1

(check o that appiy)

Fuel used
£ Sourcesin hame
i
T Filtors changad

Control

Cooling

Ventilation

(check, i it agoly)

General Housing Characteristics
Type of ownarship Q0w house
Age of home QPre-1850
Structural foundation X Basement
Floors lived in QBasement

QNatursl gas | LPG
X Radiators

aves

QEasy to control
heat

2 Windows
X Opens windows.

A Market rale rental hsg
X 1950 1978

2 5iab on grade
a

X il
QForced hot air vents
ko
X Hard o conirol heat

X Cantraliwindow AG
Qigichen & batheoom

fans
NOTES: PARENT REFORTS BIGGEST CONCERNS ARE DUST AND MICE

X Subsidzed rental hsg.
3 Post-1878

O Crawtspace
x2®

0 Electric
0 Spacs heater of oven

X Don't knaw,

DFans

D Central ventiation

3 Sheiter

Q0on't know
Q0on't know
23" or higher

Qoo

(10ther

 No fiter

QNone

PEHA ANSWER KEY 2

nonr Pailutares
Mold and meiature Osesderumianer X Uses vaporicer or
s camage Pumickfior
Pusanen X e ot Qcus
E o Maagemens | Ofepsrciy ondeers | O e sl i
paierts bedreom
Coshrosshes ke UFamily reparis
mes Qtere X Famy ropons
4
[ * ene QFamily repans
Bedbogs X Hene QFamily repors
Lond paint hazards O Tesind andpossed | O Tested, tmied. and
Antomios 3 Tosied ~Hone present
Roon Ttz and pasemd
Hoaith and Sasoty Alrms X Smke alarm werking
and wel placed
“sEE NOTES cutaoors
Giher amitans X Nere Qs rosheners
Type of clesning O Stamdard Vacuum X HEPA vocuum
inan HEFA)

OMustyodor X Visibis water ) mold
e

K Evidonca soan | Fresent i X kichen
X b 0 et
* Evidanca soon | Present i X kechen

O Evidence sesn | Prasent in O kichan

3 backoom Dot

O Evibence sean | Prasdnt in 1 bacross
Sother

G Wot testmdDot | X Lnoss, peaing, o

o chipping. pant

Mot wateciiBon’t | X Bamaged mater

bnow
K Mol tratedDonT |3 Failed test but not
o mirigatog

DCC alarm dors | 3N srwake slem

3 Seaking Qatal § smokers in
sowsamosers | hous

Ep— QMahar smakes
3 playroom

QPatpourr. 2 Othar strong odors:
Domemopand | 3swaep or oy map

NOTES: HOUSEHOLO 15 NON-SMOKING SUT EXPOSED TO SHOKE FROM APT. EELOW, NEED T0 RE-SEAL FOR MICE:

Q0ar
3 Smeping ocatin

5 SWOWE ALARM BUT WOT CO ALARW. WAY RAVE LEAD PAINT AND REFAIRE T0 17 APPEAR T0 HAVE FAILED

PEHA ANSWER KEY 3

Home Environment

Drinking Water Source

Cleantiness
2

2 Ventilation

Basement

Living Room

Laundry area

X Public water system

O Household Well

O No solling Q Trash or garbage X Trash or garbage
pesei not sealed

[ o Q o

exhaust fanvvent prosent exhaust fan/vent

X Functoning exhaust | O Mold growth QNeeds cleaning

sk laisgubord present and maintenance

O NoneNo Access 1 Mold growth X Needs cleaning
present and meintenance

X No saling QMold growth QNeeds cleaning
present and maintenance

X None QWell maintained QDryer not vented

QWalliceilingifioor
da

mage
X No stove exhaust
fanivent
QWallicellingffioor
damage

O Walliceili
damage

O Walliceilingifioor
d

gifioor

3 Hang clothes to dry

14



PEHA ANSWER KEY 4

Sieep Environment

Patient’s sleepares | X Owmroom O Shared Other
i raom,
#Beds oo x1 o2 0 More than 2
Rgn e — X Onratisseoty | 0 on matress 0 Ho mattress covers
impermeable . (z0p: .
encasings on beds Bospring (zipf g (ot popered)
Pillows X A geproot 0 Washatle 0 Feather! down
dding X Washable O Woolnot washable ) Feather! down

Flouring X Hardwosd TielLinoleun X Smal area rug O Lage area g O Wallo-wall carpet
o X Stufied o o Q Other

foys

X Ho cutier
Window X Washable shades/ X Washablebinds | ) Cursinal deapes | O

cutaina

poor ventlation

Other irritants. O Abundant cosmetics

PEHA ANSWER KEY 5

Home Safety
* can Indicate housing code violations
General
Active rencvation o remodeling X Yes
IN NEIGHEORHOOD
“Stairs, protaciive walls, ralings, porches | X Yes
“Hallway lighting X Adequate
Poison control number Q Posted by phone
““Farmily fire escape pian O Developed and
have copy avatable
Eloctrical appliances (radio, haif 3¥er, | () pot used near
space heater) i
Matches and lighers storad X Gut of child's reach
Exterior enviranment Q Well maintained

QMo
Q ko
O Inadequate
X Mot posted by
phene
X Mone
Used near water
BATHROOM

Q Within child's reach

X Abundant trash and | g QBroken
o ipping, | OBro

dabri pealing paint _ window(s)

PEHA ANSWER KEY ¢

Caffee, hot liquids, and fonds
Cleaning supplies stored
Madicing and vitamins stored

Child {less than six ysars old) been tested for lead
poisoning

Child watched by an adult whils in the .
*Homa's hot wat

emperaturs
Non-aceardion taddier gates used
Crib mattress

Window guards

Window blind cords

ame
X Within child's reach
X Within child’s reach

3 Cutofchidsreach | X Within chikd's reach
2 Within past § manths | % V‘""'"D"‘v'-“""“';— Q No
Resut -

When? <1 yoar Resull

Q Anways X Most of the time QMo
Q<12F Q>120F :ﬂ‘;‘:‘"
Q Atwp o stars O Atbottem of stairs ame
O Fits well O Loose X NA
aves X o

2 5piit cord * Laoped cord

NOTES: LOTS OF DUST FROM NEIGHBORHOOD CONSTRUCTION; HAS WINDOWS CLOSED AND A'C ON BUT STILL A

PROBLEM; LOT: DIRT OUTSIDE DUE

LOCKED AND IS AT CHILD LEVEL.

TION; CABINET WITH CLEANING SUPPLIES IS NOT
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THINK BEYOND THE
FORMSOOO

« Resident habits
« Resident concerns
« Social service needs

e Environmental concerns

WHERE DO WE GO FROM HERE?
DETERMINE LEVEL OF ASSESSMENT

¢ Basic- Visual assessment, healthy home
education

¢ Intermediate - Visual assessment, healthy
home education, environmental measurements

s Comprehensive - Visual assessment, healthy
home education, basic and/or advanced
environmental measurements. Sampling and
lab analysis may be included.
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